
Patient Rounding and Nurse Call Systems
Patient rounding is a practice used by healthcare providers to regularly check on patients and ensure their needs are met. By using a nurse call system in conjunction with patient rounding, healthcare staff can quickly and efficiently respond to patient needs, such as requests for assistance, pain management, or medical attention. The nurse call system allows patients to easily communicate with staff and alerts staff to any urgent needs, while patient rounding ensures that all patients are regularly assessed and that any issues are addressed in a timely manner. Together, these practices can improve patient satisfaction and outcomes.
Reducing Patient Dependence on Call Lights
While nurse call systems on their own are an essential tool to improve patient quality of care, safety, and satisfaction, they can sometimes have an adverse impact on caregiver productivity and moral.  When staff are frequently interrupted to respond to call lights, it can disrupt their workflow and make it difficult for them to complete tasks in a timely manner. Additionally, constantly responding to call lights can lead to burnout and fatigue among nursing staff, which can further impact their productivity. It is important for healthcare facilities to have systems in place to manage call light requests effectively for the purpose of minimizing their impact on nursing staff productivity.
An evidence-based strategy that has been shown to reduce, but not eliminate, dependence on call lights is the implementation of regular patient rounding by nursing staff. Patient rounding is a process in which nurses regularly check on patients to ensure that their needs are being met and that they are comfortable. This proactive approach to patient care can help to identify and address potential issues before they become serious enough for patients to use their call lights.
Several studies have shown that regular patient rounding can significantly reduce the number of call lights used by patients. For example, a study published in the Journal of Nursing Care Quality found that regular patient rounding by nursing staff reduced call light use by 50%. Another study published in the Journal of Patient Safety found that regular patient rounding reduced the number of call lights used by patients by 33%.
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In addition to reducing dependence on call lights, regular patient rounding can also improve patient satisfaction and safety. By proactively addressing patient needs and concerns, regular patient rounding 
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can help to reduce patient anxiety and improve overall patient comfort. Additionally, by identifying and addressing potential issues before they become serious, regular patient rounding can help to reduce the risk of adverse events such as falls or medication errors.
Improving Caregiver Efficiency and Productivity
Patient rounding can help caregivers manage their time more efficiently in several ways:
1. Prioritization of tasks: During regular patient rounding, nurses can assess the needs of each patient and prioritize tasks based on urgency. This can help to ensure that the most critical tasks are completed first, reducing the risk of delays or oversights.
2. Improved communication: Regular patient rounding can also help to improve communication between nurses and patients. By proactively checking on patients and addressing their concerns, nurses can reduce the need for patients to use call lights to request assistance. This can help to reduce the number of interruptions and distractions that nurses experience throughout the day, improving their overall efficiency.
3. Reduced time spent on paperwork: Regular patient rounding can also help to reduce the time that nurses spend on paperwork. By conducting rounds and documenting patient information in real-time, nurses can avoid having to spend extra time later on completing charts or writing notes.
4. Early identification of issues: Regular patient rounding can help nurses identify potential issues early on, before they become serious problems. By addressing these issues proactively, nurses can reduce the amount of time and resources required to resolve them, improving their overall efficiency.
5. Better coordination of care: Regular patient rounding can also help to improve coordination of care among nursing staff. By sharing information and observations during rounds, nurses can ensure that everyone is aware of the patients' conditions, which can help to reduce duplication of effort and improve the overall efficiency of care delivery.
Steps to Implement Regular Patient Rounding
To implement regular patient rounding in a healthcare facility, the following steps can be taken:
· Establish a consistent schedule for patient rounding, such as every hour or every two hours.
· Develop a standardized rounding process and form, including specific questions to ask patients and a checklist of tasks to complete during each round.
· Train nursing staff on the importance of regular patient rounding and how to effectively conduct rounding.
· Utilize your nurse call system to help:
· Monitor and track the results of patient rounding, such as the number of call lights used and patient satisfaction scores.
· Adjust the rounding process as needed based on feedback and data analysis.
Tektone Nurse Call Systems Support Patient Rounding
Tek-Tone Tek-CARE nurse call systems can support caregivers when they are doing rounds by providing them with a streamlined and efficient means of communicating with patients and responding to their needs. These systems typically include a variety of features that can help caregivers manage their rounds more effectively, such as wireless call buttons that patients can use to request assistance, visual and audible alerts that notify caregivers when a call is placed, and a centralized console that allows caregivers to view and respond to all calls from a single location. Additionally, some Tek-Tone systems include location-tracking capabilities that allow caregivers to see where patients are located within the facility, which can help them respond more quickly to calls. Overall, Tek-Tone nurse call systems can help caregivers stay organized, be more responsive to patient needs, and improve patient care experience.
Here are some specific ways in which Tek-CARE nurse call systems support patient rounding:
1. Rounding schedules:  Multiple rounding schedules can be created and managed within a Tek-CARE nurse call system.  Patient stations are assigned to these schedules.  As caregiver rounding progresses, a log is maintained showing the time of their check in to the patient room.  Reminders can be turned on to help caregivers better manage their time by notifying them that the end of a rounding interval for a specific room is approaching soon.    Analytic reports can be generated to help improve rounding schedules and caregiver performance.
2. Immediate response to patient needs: Tek-CARE nurse call systems allow patients to request assistance quickly and easily, which can help to improve the efficiency of patient rounding.  By reducing the time that it takes for nursing staff to respond to patient needs, Tek-CARE nurse call systems can help to reduce patient anxiety and improve overall patient comfort.
3. Prioritization of tasks: Nurse call systems can also help to improve the efficiency of patient rounding by providing nursing staff with real-time information about patient needs. By prioritizing tasks based on the urgency of the patient's request, nursing staff can ensure that the most critical tasks are completed first, reducing the risk of delays or oversights. 
4. Real-time alerts and enhanced documentation: Tek-CARE nurse call systems can be integrated with other systems, such as patient information from the facility’s Admit, Discharge, Transfer (ADT) system— including patient name, room number, bed number, and doctor name to provide real-time alerts and notifications to nursing staff. Additional user defined fields can hold information such as patient age, medications, etc.  
a. The information can be displayed on master stations and monitors to improve patient safety by allowing nursing staff to quickly respond to potential issues and address them before they become serious problems.
b. The information can enhance documentation efforts during and after patient rounding visits to 1) help reduce the time and effort required to document patient information into other systems or processes and, 2) improve the overall efficiency of the healthcare facility.
5. Improved communication: Nurse call systems also improve communication between nursing staff and patients by keeping track of the patient calls and their status. This helps to coordinate care among nursing staff, track patients' needs, improve caregiver efficiency, and help the nursing staff prepare for their rounds.
a. Selected Tek-CARE nurse call systems allow two way voice communication between patients and caregivers or caregivers to caregivers.
b. Custom calls can be programmed into the system to provide one-touch calls, emergency staff help, or requests for different levels of aid such as housekeeping, or a nurse is needed.
c. Preprogrammed, custom messages can be sent to individuals or a staff group regarding a room needs such as water, medication, bed pan required, etc.
In conclusion, the combination of patient rounding, and nurse call systems can significantly improve patient safety and satisfaction while increasing caregiver productivity. Patient rounding allows healthcare staff to regularly check on patients and address any issues they may have, while the nurse call system allows patients to quickly and easily communicate their needs to staff.   Tek-CARE nurse call systems enable an integrated process including analytics that can improve the efficiency of the process and allow healthcare providers to respond more efficiently to patient needs, improve patient satisfaction and outcomes, and streamline the care process for both patients and staff. It's a win-win for everyone involved.
About LifeCare Associates
For over twenty-five years, Life Care Associates has been providing hospitals, long-term care, assisted living, and rehabilitation facilities with industry-leading solutions that enable their staff to provide patients and residents with the utmost comfort and safety during their stay.  Our solutions include:
· Safe Patient Handling—Ceiling and mobile lifts and accessories to slings, repositioning aids, belts, and patient transport equipment, we have a complete set of solutions for your facility.
· Nurse Call Systems--Ensure your patients get uninterrupted access to the healthcare staff with top of the line wireless systems from TekTone Sound and Signal.
· Wandering Resident Security Systems—Give your residents the protection they deserve with our wandering resident, infant security, real-time locating, and personal emergency response systems.
· Access Control and IP Camera Systems—Building managers and authorized personnel can securely control and monitor their facility anytime, anywhere.
· Beds and More—We offer a large selection of beds, carts, rehab stations, and durable medical equipment to maximize outcomes in therapy, safe patient handling, and staff productivity.
Call us at 800-333-8249 or email us at info@LifeCareAssoc.com to learn more.
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